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Course Description

The course exposes students to the closely coupled worlds of decision
making and technology in the modern world of public service and public
policy. Students learn how to analyze decisions and consequences from
different units of public policy analysis such as the individual, organization,
and culture. The course covers the role technology and machines are
playing in shaping this modern context. It course begins with rational human
theory, builds toward administrative and organization behavior, and looks at
what this means for the institutions that maintain society. The course then
looks at how the tasks that decision-making focuses upon can be completed
either by humans or by machines. The fields of public administration, law,
and machine behavior are used to analyze these concepts. This approach
will seek to establish a broad and interdisciplinary approach to human
decision making within public service and the corresponding capacity to
utilize machines to augment, automate, and generate new tasks to be
completed through a decision-making process.
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