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Course Description
The aim of this class is to locate the design methods and the development
of computer systems in the wider context of the use of information
technology and its impact upon organisations. Topics covered include: What
are Information Systems and requirements? Systems theory and types of
information systems; their relationship with organisational processes and
structures. Requirements analysis and project failures. Elicitation of
Requirements: techniques for eliciting requirements; user participation;
impact on project success. Object-Oriented Analysis Techniques: UML
notation, including use cases and class diagrams. Overview of the software
development processes.
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