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Course Description

People spend a considerable amount of time at work. The workplace thus
provides a useful site for investigating various aspects of language and
communication. This course discusses a range of features of workplace
discourse and illustrates the impact social factors may have on the ways in
which language is used in this context. The course also discusses and
compares different methodological approaches and a variety of theoretical
frameworks used for an analysis of workplace discourse. These tools are
then used by the students to analyze naturalistic data.
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