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Course Description
This course explores issues related to intercultural communication in the
business context. The course provides opportunities to work with and learn
from global companies in Japan. The course is held in collaboration with the
Marshall School of Business at the University of Southern California (USC).
As one of ICU's COIL (Collaborative Online International Learning) courses,
students have an opportunity to work virtually with students from USC on
issues related to intercultural communications in specific company settings.
Various aspects and issues in intercultural business communications, such
as cultural values, norms, verbal and nonverbal language, identity, gender
issues in the business context, new technology and intercultural business
communication, and intercultural negotiation teams and conflict resolution,
and intercultural dynamics in the international company are reviewed and
discussed.
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