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Course Description

With the development of wireless Internet technologies and the increasing
usage of emerging networks, digital interconnection technology, artificial
intelligence and big data technology in public management, public
management and government operations are now facing unprecedented
challenges and new development opportunities. This course introduces the
evolution of innovation in government operations and public management,
as well as the interaction between government operations, management,
organizational behavior and innovation. This course will also discuss how the
application and development of new technologies affect the followings:
government operations, public information policies, public service
innovation, administrative and institutional reforms, and the development of
relevant laws and regulations.
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