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Course Description

This course covers essentials of strategic thinking and management, and
key elements of strategic communication management including research,
action, communication and evaluation. The topics covered in class include:
role of research in strategic communication management; situation analysis:
analyzing the organization and the issue, issue tracking, analyzing the
public; writing and clarifying the problem/opportunity statement;-developing
source strategies; theories of persuasion; selecting tactics; and media
relations.
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