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Course Description

In today's information-driven economy, firms increasingly rely on data
pertaining to markets, products, and consumer behavior to inform strategic
decision-making in areas such as pricing, advertising, and customer
targeting. When correctly used, these data serve as critical inputs for
developing effective marketing strategies. This course equips students with
the analytical tools and methodological frameworks necessary to leverage
such data for strategic marketing applications. The emphasis is on
secondary data, i.e., data generated from actual consumer behavior or firm-
level decisions. Examples include aggregate market-level data (e.g., car
sales statistics), disaggregate panel data (e.g., household grocery
purchases), and individual-level digital traces (e.g., online clickstream data).
In contrast, primary data, which are collected through surveys or conjoint
studies specifically for a particular research purpose, are covered in the
Marketing Research class. Prerequisites: background knowledge on
statistics, economics, and econometrics, as well as data analysis and
relevant coding skills. 
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