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Course Description

This course is part of the Laurea Magistrale program. The course is intended
for advanced level students only. Enrollment is by consent of the instructor.
The course deals with the analysis of the models of public intervention in the
financing, commissioning and supply of welfare services–such as the health
care and social care services–that are facing deep demographic,
technological and socio-economic changes. The course follows a
comparative perspective and focuses on the transformation from a setting in
which financing, commissioning, and supply of services are all performed by
vertically integrated public organizations, to a setting in which governmental
bodies limit themselves to the financing, allowing other private or public
bodies to manage the services under a regulatory framework. Using a case-
study approach, students are led to investigate the distributive and
allocative implications of adopting tools to imitate the working of markets
(vouchers, auctions, contracting-out) or of other competitive frameworks
(pay for performance schemes, incentives, information disclosure
mechanisms). At the end of the course, students are able to critically
evaluate the aforesaid mechanisms not only in terms of their distributive
and allocative effects or their long term financial sustainability, but also with
regards to the coherence of such effects with their institutional objectives.
Course topics: the rationale for public intervention in the financing and
supply of welfare services; classic models of financing and supply; recent
problems of financial and political sustainability for the welfare services;
new public management tools: public reporting, evaluation and incentives;
private provision of publicly financed services: regulation of quasi markets,
contestability, and freedom of choice.
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