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Course Description
This course provides an in-depth understanding of the way in which
implementation and use of large scale integrated Enterprise Systems
change the nature of organizational capabilities, processes, and roles. The
course covers the strategic role of Enterprise Systems in providing a
platform for improved business operations and designing information
infrastructures. The course includes hands-on experience with an enterprise-
wide system, such as SAP, concentrating on the way in which such systems
support integrated business processes. Through a combination of discussion
and practical work, both the organizational and technical aspects of
Enterprise Systems are taught. The emergence and implications of cloud-
based Enterprise Systems and the implementation process are also covered.
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