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Course Description

The course explores theoretical and technical knowledge concerning the
psychological processes underlying individuals’ behaviors at the workplace.
Communication and decision-making processes are connected and
continuously take place in the working environment. The course examines
several types of organizational structures, and the impact of novel
technologies on the working processes. Finally, the course applies the most
appropriate methods and techniques for carrying out in-field studies in the
organizational context. The course discusses topics including organizational
theories; organizational structure and culture; occupational psychology
(selection and evaluation); communication; groups and team-building;
leadership and management; decision making and creativity; motivation
and job design; attitudes, values, job satisfaction, and commitment; human
error; health at workplace; marketing; ergonomics; eye tracking and
psychophysiology at workplace; brainstorming; focus groups; affinity
diagrams; and video analysis.
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