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Course Description

This course covers the conceptual frameworks and applied methodologies
for user centered design and user experience research. Emphasis is placed
on learning and practicing a variety of usability research
methods/techniques such as scenario development, user profiling, tasks
analysis, contextual inquiry, card sorting, usability tests, log data analysis,
expert inspection and heuristic evaluation. This is a research and evaluation
course on usability and user experience with the assumption that the results
of user and usability research would feed directly into various stages of the
interface design cycle. Assignments include learning to use Morae software
suite to run tests, conducting literature review of usability research,
performing a method and tool review of usability research approaches and a
variety of emerging usability research software, and completing the term
project in usability testing. The usability test project uses actual real time
cases from organizations in the local area.
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