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Course Description

Students review and apply research on social behavior and collaborative
practices from the broad range of social sciences to the context of online
social interaction and computer-mediated collaboration. They explore how
social identity theory, network theory, actor-network theory, and research
on communities of practice, public formation and computer-supported
cooperative work explain online and digitally-mediated social interaction.
Research frameworks and methods such as text-based qualitative analyses
are introduced and applied. The challenges in working collaboratively in
online distributed teams is examined critically.
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