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Course Description

This course follows the approach that citizens are ‘predictably irrational’
(Ariely 2008). This model of human behavior has consequences for how
governments can and should steer society. A behavioral approach to
government steering such as ‘nudging’ is explored in this course. Students
explore what it means to take a behavioral approach to public
administration, how it differs from traditional policy, and to what extent has
a behavioral approach been taken up by governments already, and learn
about opportunities and pitfalls of a behavioral approach. Questions about
whether a behavioral approach is effective, appropriate, and ethical are
discussed. Finally, the course explicitly studies the policy process that leads
to ‘behavioral’ policies including the other actors, such as interest groups,
and contextual factors, such as institutions, rules, and norms that influence
this process. Theoretical knowledge, practical examples, guest lectures,
field trips, discussions, debates, and presentations are used.
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