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Course Description

Through the analysis of specific cases of communication in different
situations and the systematic study of relevant theories, students can
understand the basic theories of communication and master the methods to
improve communication efficiency in different situations. Through a series of
case discussions, students are trained to analyze and solve interpersonal
conflict, team management, negotiation, cross-cultural adaptation and other
related problems in practice by combining relevant theories. At the same
time, through actual research and reporting, students will be trained to
discover, analyze and solve problems, as well as expression and teamwork
skills.

In today's society, with the process of globalization and informatization,
people are more and more exposed to individuals and groups with different
backgrounds. How to communicate with different individuals? How to
improve the efficiency of the team? How do you adapt to a new
environment?

Through the study of this course, students will be able to better understand
and master the theory and skills of communication, management and
negotiation in life and work.
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