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Course Description

This course examines human-centred approaches to the design of
interactive technologies and environments. It covers theoretical concepts,
methods and tools used in human-centred design, including user research,
ideation, prototyping and user evaluation. It provides students with the
principles, processes and tools that are used in commercial design projects.
Students learn to build empathy with users, identify the problem space,
develop design concepts and persuasively communicate design proposals
with an emphasis on the user experience through visual storytelling.
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