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Course Description

This course acquaints students with major theories, concepts, and research
findings related to the study of organizational communication. As a field of
study, organizational communication analyzes how, through interaction, we
create, sustain, and change organizations. It also examines how we are
shaped by our organizational interactions. This course focuses on the way
we communicate within organizations and navigate the complexities of
organizational life, including socialization, decision-making errors,
supervisor-subordinate relationships, conflict, and diversity. While it is more
of a theoretical course than a practical skills course, students are expected
to apply the theories and concepts to real-life cases and their own
experiences related to groups and organizations. Students will be able to
demonstrate an understanding of multiple perspectives, theories, concepts,
methods, and lenses through which we can explore and explain
organizational communication; to identify how we communicate with one
another within organizations and critically assess the role of communication
in organizations; to gain a better understanding of communication pitfalls,
decision-making biases, and problem-solving blind spots that may
negatively affect our performance in organizations to communicate,
innovate in teams, and make high-quality and ethical decisions; and to apply
course material to a variety of situations, including organizational
experiences, current events, and common issues. 
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