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Course Description

This course examines the theoretical and practical understanding of the
psychology of communication skills and their application in everyday life,
conflict management, dating, the workplace, intergroup situations, and even
in how you talk to yourself. The course is designed to give you an exciting
scientific overview of, and basic working competence in, communication
skills. It covers communication and social skills; listening and the difficulty of
doing so; conflict escalation and resolution; mating, dating, and
relationships; communication across group boundaries; trolling and romance
scamming; persuasion; cross-cultural communication norms; sex and/or
gender differences in communication patterns; public speaking;
organizational communication and leadership; and self-communication.
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