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Course Description

This course examines health communication from patient-doctor
interactions and inter-professional encounters to media campaigns and
patient-patient interactions on social media. Topics include authentic data
from a variety of healthcare sites (from primary care encounters to
specialist clinics to genetic counseling) to examine some critical issues of
health communication such as patient-centeredness and shared decision-
making between healthcare professionals and patients; delivery of accurate
and accessible healthcare information; and communicating health risk and
uncertainty.
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