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Course Description

This course provides a step-by-step approach to tackle any personal,
professional, or world issue imaginable. Learn techniques to clearly define
problems, research solutions, weigh options, and implement plans. Gain the
skills to transition from panic to possibility. This course takes an interactive,
hands-on approach to building problem-solving skills. Through case studies,
team projects, and simulations, students learn and practice key frameworks
including defining problems, researching context and analyzing root causes,
brainstorming creative solutions, evaluating options, planning
implementation, and communicating and collaborating. The course provides
abundant opportunities to apply problem-solving techniques to real-world
issues. Students develop critical thinking, teamwork, communication, and
creativity skills to become decisive, strategic problem solvers.
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