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Course Description

This course helps students enhance their communication skills through
practical scenarios focused on job-seeking and early-career business
communication. Students learn how to communicate effectively to
accomplish written and oral tasks in the workplace and be able to develop a
useful business communication toolkit targeted at external and internal
audiences. The course is designed and structured to address students’
learning needs in job-seeking and in their early careers. The course
introduces students to strategies for handling the communication challenges
which fresh graduates can expect in diverse work environments. They will
have opportunities to learn and practice how to succeed in business writing,
presentations, interviews, meetings, and collaborative assignments with the
essential interpersonal communication skills such as active listening, cogent
argumentation, and clear expression in writing and speaking.
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