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Course Description

This course develops an appreciation of both theoretical and practical
conceptions of public relations. Although examples are drawn primarily from
Swedish, UK, and US experience, students are invited to consider public
relations in a broader transnational and global context. Emphasis is placed
on understanding the changing nature of the discipline, including those
driven by the increasing importance of digital platforms and channels. The
course develops the student’s ability to consider public relations as a
strategic activity and builds familiarity with the public relations toolkit. The
range of tactical devices employed for delivering organizational messages
and engaging with a range of stakeholder groups. This includes developing
techniques for measuring and evaluating the effectiveness of such activity.
As well as critically examining the reality of what is sometimes described as
the “professional project” students are encouraged to consider ethical
issues surrounding public relations activity, including power imbalances and
tensions around truth, persuasion, authenticity, transparency and
legitimacy.
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