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Course Description

This course examines the impact of Artificial Intelligence (AI) on work
processes in organizational contexts, on the professions and on expertise. It
starts with defining what AI is, examining how it exactly works, how it is
used in professional contexts, and how its uses should be regulated. The
course uses a number of case studies from across finance, health
organizations, or urban planning to investigate how AI changes the
professions, expertise, and organizations. 
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