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Course Description

This course provides students with the knowledge and professional
development for the 21st century organization. Students learn
contemporary organizational communication theories and concepts, the
dynamism of working in teams and diversity, as well as leadership
communication skills essential in today’s technology-driven and digitally
connected global workplace. Students apply case studies to solve the
problems and challenges faced by the contemporary globally connected
workplaces, learn how to manage intercultural sensitivities and interactions,
and demonstrate effective decision-making and conflict-management
processes in the workplace through a strong understanding of organizational
communicative processes and relationships.
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