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Course Description

The course provides both a theoretical foundation and practical tools for
designing and implementing strategic public relations programs in public
and private organizations. It examines the full process of planning
persuasive communication, from research and audience analysis to strategic
goal-setting, tactic selection, implementation, resource allocation, and
evaluation. This course explores key phases of public relations
planning—starting from professional frameworks and industry associations,
and moving through the planning stages including stakeholder mapping,
strategic message design, tactic development, and performance
assessment.
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